
Antryx warrants its products to be free from defects in materials and workmanship. 

Except as provided below under the limited warranty. The exceptions or exclusions to this warranty are as follows:

If the product is found to be defective in material or workmanship during the warranty period, 

Antryx will repair or replace it with a similar product at its sole discretion.

Any questions regarding this warranty or technical concerns, please contact your local 

Antryx representative.

This guarantee only applies to the "Original Buyer", defining the term "Original Buyer" as 

that person or entity described in the original purchase receipt of the new product, not 

extending to third parties or used products.

Any warranty claim submitted after the limited warranty period, or without proof of purchase, 

will not include the cost of Parts, labor or delivery.

This warranty does not apply to products or accessories that have been subjected to misuse, 

neglect, alteration, modification, whether caused by the original purchaser, shipping, storage, 

accidents, natural disasters, or other reasons beyond the manufacturer's control.

Pixel Permissible Abnormal Limit, these limits indicate monitor warranty change:

1. When there are a total of 5 defective pixels (of any type) anywhere on the screen.

2. When there are 5 defective bright pixels that appear as red, green, blue, yellow, cyan, 

     magenta, or white dots on a black or dark surface.

3. When there are 5 defective dark pixels that appear as black dots on a white or shiny surface.

4. It is possible that the replacement screen may also have some defective pixels, this information 

     will be considered when requesting a warranty exchange.

Presence inside the product of dust, insects, liquids, objects and / or materials foreign to the product, 

as well as the presence of rust, sulphation, and / or corrosion inside the product.

When the product lacks a label or factory serial number / warranty seal or they are altered 

and / or adulterated.

LIMITATION OF WARRANTY


